Toll Free Insurance Telephone Numbers
Compiled by BellSouth

Insurers who set up toll-free numbers to assist policyholders with Hurricane Frances or Charley-related claims:

ACE USA Clients receive individual 800 numbers

............................................ 800-242-7666

1-800-628-0250

N1 (PSSP 800-54-STORM (800-547-8676)
American Bankers Ins. CoO. ...........ccevuuee. 800-245-1505 / fax 800-224-4170 / email: claims.department@assurant.com
American Federation InSUrance COMPANY .........ccuuveiereaeiiiiiiieeeea e aieieeeeae e eeeeeeas 800-527-3907 or www.foremost.com
American Reliable Ins. Company ........... 800-245-1505 / fax 800-224-4170 / email: claims.department@assurant.com
American SKYIINE INSUFANCE CO. .....oiiiiiiiiiiiee ettt e e ettt e e e e e st bt et e e e e e e antbeeeeeaeeasaseeeaaaeaannes 888-298-5224

American Strategic Insurance (866) ASI-LOSS (274-5677) | 877-274-8765 / fax 866-274-3299

800-433-8880 (auto & home)

...800-817-3252

............................................................................................................................................ 800-945-7461

Atlantic Preferred Insurance Company ...........cccvveeeen.. (800) 673-4952 / (800) 231-0395 (fax) / pfgclaims@poefg.com
AXA Re Property and Casualty............cccccceeeene 800-216-3711 / 800-509-1592 / fax 352-332-7999 / claims@thig.com
BILUMINOUS ..ottt ettt e et e e st e e e na e e e anbn e e e e nnee 800-678-3104 & 1-800-822-2905
BriSTOl WESE INSUFANCE GROUP .....eeeeeeeeeeieiiieeiee e e ettt e e e e e ettt e e e e e e s aabbeeeeaeeaaannbaeeeeaeeaeansbeeeeaeaaannsnneeaaeeaannnens 800-Bristol
Century Surety INS. Co....vveiieeiiiiiiiiiee e 800-850-0422 / fax 614-895-7040 / www.centurysurety.com
CRUICH IMULUAL ...ttt e oottt e e e e e e abt st e e e e e e e e nnete e e e e e enntbeeeaeeeeannnnneeaaean 800-554-2642
(@31 174=] 013 PSP OTPPR 866-411-2742
(O] o 11 PSR 800-CLAIMS-0 (800-252-4670)
Clarendon Select Insurance Company ............. 800-216-3711 or 800-509-1592 / fax 352-332-7999 / claims@thig.com
Clarendon National Insurance Company ........... 800-216-3711 / 800-509-1592 / fax 352-332-7999 / claims@thig.com
Colony Insurance Company ................ 800-577-6614, Ext. 1715 / fax 804-327-1792 / claimsreporting@colonyins.com
] SR 877-733-4250
CUNA MULUAL ...ttt ettt ettt oo bt e e ah kbt e e ekttt e oo b bt e e e anE bt e e e nbe e e e ebe e e e anbbeeeenbneeennnnes 800-637-2676
L] o - | RS 877-NEWLOSS (639-5677)
oL 1= £ TSP PSP PP PPP P TPPPPPPPPP 800-435-7764
Federated National INSUrANCe COMPANY ......ceieeiiiiiiiiiieaeaeaaitieeeaaaeaaaatteeeeaaeaaaassaseeeaaaesaannseeeeaeasaanneeaeaanses 800-420-7075
Fidelity National P&C INSUFANCE GIOUP .....vvviieeiiiiiiieiieeeeeiiiiieeteaessasiatbaeseaeesssstbaeseaeesssnssbassesesessnsseneesssanses 800-220-1351
Fireman's Fund 888-FIREHAT (888-347-3428)
1S B (o o 1= o E PO PU PR PPPRTP 800-252-4633
First Premium Ins. Group (Lloyd's Mobile home) ........... 800-432-3072 / fax 954-331-4848 / karent@firstpremium.com
1S B I =7 0170 o D PSR OTP R PUPROTP 800-468-7341
Florida Family Insurance Company............cccoeeeeiiiiieieeeeeeeaiiieeeeaeeen 888-486-4663 / 888-850-4663 / fax 904-356-1915
Florida Farm Bureau Insurance COMPANIES ........c.uvvviiieeeiiiiiiiieeeeeeseeiiiieee e e e s essnnveneeae e e 800-330-3327 / 866-275-7322
FIOMAa SEIECT .....iieieiiee et 888-700-0101 / Fax 800-827-2846 or 941-906-2306
Florida Preferred Property Insurance Company............... (800) 673-4952/(800) 231-0395 (fax) / pfgclaims@poefg.com
Foremost INSUrance COMPANY .......cccuiiiiiiiiiiiiiiiieiee ettt 800-527-3907 / www.foremost.com
Foremost Property and Casualty Insurance Company 800-527-3907 / www.foremost.com

866-413-8978
GEICO i e 800-841-3005

GE Employers Re



Granada INSUrANCE COMIPEANY ......ueeeeiiaeiiiiiiiiee e e e e e ettt e e e e e e aatb ettt e e e e e s s e tbeeeeaeeeaasbbbeeeeeeeeaabbbeeeeeaaannbreeeeeean 800-392-9966

TRE HAION ..ottt b e e e bt e e et e e s b et e e st e e e e e b e e en e 800-243-5860
Harbor National Insurance Company ................ 800-216-3711 / 800-509-1592 / Fax 352-332-7999 / claims@thig.com
Hartford Ins. Co. of the Midwest 800-637-5410 / 800-243-5860 / fax 877-536-6505
[ P g1 (0] (0 IEST (= T= 10 o H PRSP PUPP TP 800-HSB-LOSS
HOIYOKE IMULUAL ......vviiitieiicteetc ettt ettt b et s e b bt e b ese s esassebese s e s assesesessesasssseseseesesassesannane 800-225-2533
INAUSTrial RISK INSUIEIS ....ooiiiiiiiiiiie et e 860-520-7347 (commercial claims)
Interstate Fire & CasUalty .......c..eeveiiieiiiiiiiiiie e 800-456-8458, Ext. 7770 / fax 303-222-7759
Liberty Mutual .... 800-2CLAIMS (800-225-2467) PC Claims follow-up fax 407-660-2821, 407-660-2895 Attn: CAT Unit
MELLIfE AULO & HOMIE ...ttt e st e e et e e et e e s b e e esb e e e nnne e e nnneee s 800-854-6011
National Insurance Co. ........ccccuveeeeeiiiiiiiieneeeniis 800-329-2121 / fax 305-445-0368 / claimsdept@nationalgroupfl.com
N EE o] 01V o [T TP PSP PT PR PPPRP PP 800-421-3535
Old Dominion Insurance Company 877-425-2467, 800-606-7992
Omega Insurance COmMpPany .......c.ccocceevveeeenreernenens 800-216-3711 / 800-509-1592 / Fax 352-332-7999 /claims@thig.com
L© ] 0] =TT (o 0] o OO T ST OPOPPPOPPPPPPPPPIRS 877-248-4968
Progressive AULO INSUFANCE ........cuviiiiiiieeiiiie e 800-PROGRESSIVE (1-800-776-4737)
QUAISUIE INSUFANCE COMP. .eiiiiiiiiitiiiet ettt e ettt e e e e e ekt ettt e e e e e s a b bt et e e e e e e e a b bbe e e e e e e e aaabbbeeeeeannnbneeeeeeas 877-563-0150
ROYAI & SUN AIIBINCE ...ttt et e et e e aab et e e s b e e s ek e e e et n e e s s neeennnnee s 800-847-6925
SAFECOQ .ottt E e bt e e e e e et n e bt e bn e nnee e 800-332-3226
ScottSAale INSUFANCE CO. ..oeviiiiiieiiiiie ettt e e 800-423-7675 / fax 480-483-6752
Y= =T ot (1Y PP UPTT TSP 866-455-9969

800-SHELTER
5700 0] 00 TN =T 0 L= 1 o [T O PO POPPPOPPPPPPPPPPRS 800-444-6870
(800) 673-4952 / (800) 231-0395 (fax) / pfgclaims@poefg.com
Southwest Business Corp. (Lloyd's Excess Flood - 800-527-0066 Ext. 7389 / fax 210-525-0021 /dharrington@swbc.com

Shelter Insurance Group

Southern Family Insurance Company

St. JONNS INSUFANCE COMPEANY ...oiiiitiiiiiiiiee ittt a et e s b e e s ra e e e et bt e e s anb et e e snr e e e e asbeeenneeesnnees 800-748-2030
St.Paul ..o, 800-STPAUL1 (787-2851) (commercial lines) / 1-800-CLAIM33 (252-4633) (personal lines)
State Farm INSUMANCE ........ooviiiiiiiiiiici et e e e e e e e eee s 800-SF-CLAIM (800-732-5246)
Sunshine State INSUraNCe COMPANY ....ccoiiuuiiiiiiaea ettt e ettt e e e e et e e e e e e e s bbb e e e e e e e e sasinbereeeeeesatreeeeeeas 877-329-8795
TAPCO oot 888-437-0373 / fax 336-538-0094 / bjohnson@gotapco.com
Tower Hill Preferred Insurance Company ......... 800-216-3711 / 800-509-1592 / Fax 352-332-7999 / claims@thig.com
Tower Hill Prime Insurance Company ... 800-216-3711 / 800-509-1592 / Fax 352-332-7999 / claims@thig.com
Tower Hill Select Insurance Company .............. 800-216-3711 / 800-509-1592 / Fax 352-332-7999 / claims@thig.com
TrAVEIETS oot 800-252-4633 (personal lines) / 1-800-238-6225 (commercial lines)
TrAVEIETS FIOOM .....oiiiiiiieiii et e et e e 800-356-6663
United Property and Casualty INSUrance COMPANY ......ccoiiuriieiiiiieiieeeeiiiee et e e e e eesneees 800-861-4370
Universal Prop. & Cas. INS. CO. ...cuiiiiiiiiiiiiieee ittt e e 800-425-9113 / fax 305-933-6181
United Services AUtOMODIlE ASSN .......cccviiiiiiieiiiieee e 800-531-8222 (all USAA Cos) / fax 800-541-7958
Universal INSUrance Co. ....cooovvveiiiiiiiiiiiieeceie e 888-846-7647/ fax 888-846-7649 / universal@isacclaims.com
.......................................................................................................................................... 800-531-8222 / fax 800-356-6315
....800-523-5545 / fax 610-687-9398 / spalma@usli.com

.......................................................................... 888-343-5585 / fax 941-342-2080
.............................................................................................................................................................. 214-559-1574

........................................................................................................................................................ 800-987-3373



